Changing public services — changing
professional practices

Policy seminar four — 16 September 2010

Public service leadership and practice — where next?

Aims

e To explore the interaction of regulation, risk and ethical behaviours;

e To consider how individuals, organisations and the learning and skills system might make ethical use of
freedoms, manage risk and develop capacity for self-regulation; and

e To consider the implications for leadership and professional practice.

Programme
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Institute of Directors, 116 Pall Mall, London , SW1Y 5ED
Arrivals, tea and coffee
Polly Toynbee, independent chair and journalist

Chair’s welcome and introductions from participants

Dr David Collins CBE, chief executive, LSIS chief executive,
Welcome from LSIS

Caroline Mager, executive director, policy, research and strategic intelligence, LSIS
The story so far — key themes from previous seminars

Ben Hamilton-Baillie, founder and director, Hamilton-Baillie Associates
Risk, regulation and behaviour change - a perspective from urban design

Discussion
Coffee break

Geoff Russell, chief executive, Skills Funding Agency
Opportunities, risks and behaviours — shaping up for a less regulated system

Discussion

Closing comments from speakers and from LSIS, including next steps

Lunch



